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What is the American Society of Travel Advisors (ASTA)?

Founded in 1931, the American Society of Travel
Advisors (ASTA) is the leading global advocate
for travel advisors, the travel industry and the
traveling public. ASTA’s mission is to facilitate
the business of selling travel through effective
representation, shared knowledge and the
enhancement of professionalism.

ASTA’'s members include travel advisors and

the companies whose products they sell, such
as airlines, hotels, cruises, tours, car rentals,

and more. ASTA also represents the country’s
largest corporate travel management companies
(TMCs) responsible for moving workforces and
commerce throughout the globe.

Who is a Travel Advisor?

In today’s increasingly complex world of

travel, a travel advisor (also known as a travel
agent) facilitates travel, provides consultation
and options for consumer consideration and
books travel on behalf of those consumers to
provide the best trip based on their needs and
requirements. Travel advisors do more than book
travel. They assess suitable options and arrange
all components of travel before, during and after
trips, serving as the point of contact for the
traveler, supporting their trip to ensure a great
experience and providing a lifeline should travel
plans change or an emergency occur.
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NEVER WAS THE NEED FOR A TRAVEL
ADVISOR MORE APPARENT than during the
COVID-19 pandemic, as rules and regulations on
travel were constantly changing globally, and U.S.
citizens found themselves with many questions
and few places to turn for reliable guidance.

With travel more complex and uncertain for the
foreseeable future, the need for a trusted travel
advisor is increasing.

Travel Advisors Are Economic Drivers

Travel advisors—online, “brick and mortar,” and
many hybrid business models in between—play
a critical role in the broader travel and tourism
industry. Travel agencies are the largest seller

of airline tickets, representing roughly 50% of
total sales. In 2019, travel agencies sold close

to 830,000 air tickets per day, for total annual
spending of over $97 billion. Travel agencies also
sell two-thirds of cruises and 68 percent of tour
packages. Overall, travel advisors are the largest
single booking channel of travel, representing
30% of total sales (PhocusWright).
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