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international
travel supplier
companies

310,000 individual 
travel advisors

655

9,500 domestic travel 
agencies

What is the American Society of 
Travel Advisors?

ASTA FACT SHEET

Founded in 1931, the American Society of Travel Advisors
(ASTA) is the leading global advocate for travel advisors,
the broader travel industry and the traveling public. 

ASTA’s diverse membership includes travel advisors as
well as the companies whose products they sell, including
airlines, hotels, cruise lines, tour operators, and car rental
companies. 

Among ASTA’s members are the country’s largest
corporate travel management companies, responsible for
moving workforces and facilitating global commerce.
ASTA champions the essential role of travel advisors
through advocacy, education and professional
development.

ASTA and its 
affiliates represent
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What is the Role of a Travel
Advisor?
Travel advisors are the essential link between travelers
and the global travel industry. They offer trusted
expertise, simplify complex choices, and bring peace of
mind in an era when navigating travel can feel
overwhelming. Unlike AI tools that rely on algorithms
alone, travel advisors bring human insight, creativity and
education to every trip. 

Travel advisors do far more than book travel; they
anticipate challenges, solve problems, and provide
personalized guidance that no technology can replicate.
As guides, advocates, and trusted partners, advisors
deliver confidence, value, and care to every journey.

25% of travel is
booked through
a travel agency 2

Travel Agencies are America’s
Small Business Leaders

8 in 10 are women owned

of travel agencies
are small businesses97%

The Travel Industry Drives U.S.
Jobs and Powers Economies

$1.4 Trillion
Travel spending in 2025

8.1 Million
Americans directly employed

more 
than
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1 U.S. Small Business Administration | 2 Phocuswright in partnership with ASTA
3 U.S. Travel Association 2025 Impact Report | 4 Airlines Reporting Corporation (ARC)
5 Bureau of Labor Statistics
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of cruise bookings 

State State State
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Travel Advisors & Agencies by State
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Travel Advisors are Economic Drivers. They Sell... 

Continued Growth Projected

60%60% 70%70% 800,000800,000

airline tickets daily4airline tickets daily4

Airline tickets booked by travel agencies accounted for $100 billion in annual sales in 20254

Gross Travel
Agency
Sales

Gross Travel
Agency
Sales

2 2

Travel agency sales projected to reach $165 billion by
2028, up from $128 billion in 20252

Travel advisor employment growth estimated at 3-4%
through 20335

Demand rising due to complexity of global travel and
premium leisure travel growth
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